
 
 

KCOM Commercial in Confidence 

Changes to Broadband Products: KCOM Connect Fibre Business 
Complete 
 
KCOM will be introducing a new product called Connect Fibre Business Complete from 19 
September 2022. This in time will replace Connect Broadband Fibre product and further 
notices on the stop sell of this product will follow. 
 
The new product will introduce a revised speed portfolio and will integrate line rental into 
monthly tariffs. It also introduces 2 bolt-on options for; 

1. Call bolt on: Inclusive unlimited calls to Local, National and Mobile numbers.  
2. IP bolt on: IP Address bolt on for up to 5 Fixed IP addresses. 

 
In summary these changes consist of: 

• Combined data and line rental 

• Optional call bolt-on 

• Optional IP bolt-on 

• Six speeds (75Mbps, 150Mbps, 300Mbps, 500Mbps, 750Mbps, 900Mbps) all with 
unlimited download 

 
Please see accompanying price list documents. 
 
 
All changes will take effect from 19 September 2022 
 
You can find full product information on our website 
https://www.kcom.com/wholesale/products/ 
 
If you are interested in finding out more about our Connect Fibre Business Complete product 
and these changes then please contact our sales team who can help. You can contact them 
at wholesalesales@kcom.com  
 
Regards 
 
The KCOM wholesale team 
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